OAHrIEZ ENEPIOMNOIHZHZ NOITAPIAZMOY NMPOzZBA2HZ 2TIZ HAEKTPONIKEZ
YMNHPEZIEZ TOY NANENIZTHMIOY KPHTH2
INSTRUCTIONS TO ACTIVATE YOUR UNIVERSITY OF CRETE ACCOUNT
AND ACCESS THE UNIVERSITY e-SERVICES

To Naveniotnulo KpAtng mpoodépel ae GAoug Toug poltnTEG TANBOC NAEKTPOVLKWY UTINPECLWY, TIOU Elval
OL00£01UEG HEOW EVOG LovadLkou LEpupatikol Aoyaplacpou, e TNV eyypadr toug oto 16pupa. MNa va
EVEPYOTIOLOETE TOV TIPOCWITILKO 00.¢ Aoyaplacud, LETOPELTE OTNV NAEKTPOVLKA CEALSO
https://myaccount.uoc.gr/ KoL XpnOLLOTIOL|OTE TO OTOLXELOL:

The University of Crete provides all its students with a personal electronic account (henceforth referred to
as UoC account) through which the students can access most of the university online services.

Go to https://myaccount.uoc.gr/ and use the information below to activate your UoC account:

AplBUOG MNTPWOU TUAUATOG ...
AplBuog Navemnotnulakol MnTpwou .....
APLOUOG KAELSLOU ... :
Student Registration Number ...................
University Student Number ..........c............
KeY woveeieieiiieeeee :

Npoooyxr): H evepyomoinon tou Aoyoplacpol cog Ba sival epLktr TV EMOUEVN TNG eyypadng oag!

To avwTEépw oToLXela elval OMOKAELOTIKA yia SIKA GOG Xprion Kal Uropolv va xpnotuomnotnfouv pia pévo
dopa yla tnv evepyomnoinon Tou mpoowrikol oag Aoyaplacpol! Katd tnv evepyomnoinon Ba opiloete eoeig
ToV KWOLKO TMpocBacng mou emtbupeite.

Attention! The activation of your UoC account is feasible on the day following your registration. During the
process of the activation you will be asked to provide a desired password. The information above is strictly
personal and can only be used once.

To ovopa xpriotn (username) cag Oa to Bpeite otnv ektUNwaon/apyeio yla Thv evepyomnoinon tou
Wpupatikol Aoyaplacpol oag mou Ba AdBete Katd tnv eyypadn cog.
You will find your username in the printout/file for the activation of your UoC account that you will receive
on the day of your registration.

NMAPEXOMENEZ YMHPEZIEZ ME XPHZH TOY IAPYMATIKOY AOTrAPIAZMOY
UNIVERSITY OF CRETE e-SERVICES

HAEKTPONIKO TAXYAPOMEIO (email)

OL dortntég (mpomruylakoi, petamtuytlakol, urtondlol Stdaxktopeg) pnmopolv va douv ta email Toug otn
oeAida https://mail.uoc.gr.

AvaAuTikég 08nyieg otnv otooelida: https://ict.uoc.gr/index.php/el/ypostiriksi/egxeiridia

MNa ta tpppata Emotipng YnoAoyiotwv, Quowking ko Emtotiung & texvoAoyiog UAKWVY
Ol doLTNTEG TWV OVWTEPW TUNUATWV TIPETEL VAL EMLOKEDTOUV TLG LOTOCEAISEC TWV TUNUATWY TOUC.

ELECTRONIC MAIL
Students can access their email at: https://mail.uoc.gr

Instructions at: https://ict.uoc.gr/index.php/el/ypostiriksi/egxeiridia

For the departments of Computer Science, Physics and Materials Science & technology
Students can access their email at the website of their department.
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PORTAL ®OITHTQN https://eduportal.cict.uoc.gr/
JuvdeBeite otnv LotooeAida yia va:
>  dnAwoete pabriuata (eyypadn oto €dpnvo)
» beite tn Babpoloyia cag ota padripata mou £xete e€etaotel
» umoBadlete attiparta ripog tn Mpappoateio tov TuApartog (€kdoon BePaiwong omoudwy,
avaAuTiknG BaBpoloyiag KAm)
» Oelte aVOKOWWOELG KAl ONUELWOELG LaBNUATWY

EDUPORTAL (STUDENT PORTAL) https://eduportal.cict.uoc.gr/
Log in to:

- Register for courses (which also serves as a semester registration)
- See your grades

- Submit requests for certificates (e.g. Certificate of Studies, Transcript of Records etc)
- Find announcements and course notes

AKAAHMAIKH TAYTOTHTA/AEATIO EIAIKOY EIZITHPIOY (NAZO0) http://academicid.minedu.gov.gr/

Movo yia mpontuylakoUg pottntég

XpNOLLOTIOLAOTE TOV LOPUUATIKO 00C AOYapPLOOUO Yyl VO KAVETE atnon ylol akadnuaikn Tautotnto otnv
oVWTEPW LoTooeAiSa.

ZHMEIQZH

Ol petamtuylokol kat Sidaktopikol ¢pottntég AEN xpnotpomololv Tov LEpULATLKO TOUC AOYaPLACHO yLa TV
TipOoBOOR TOUC Ot QUTAV TNV unnpeoia. Mpémel va eyypadeite wg xpnoteg (va Snuloupynoete
Aoyaplacpo) Kot £XETe TN SUVOTOTNTA VA XPNOLUOTIOLOETE OTIoLlo email B€Aete.

ACADEMIC IDENTITY https://academicid.minedu.gov.gr/
The academic ID also serves as a Public Transportation Student Card (for reduced ticket prices)
Undergraduate Students

Use your UoC account credentials to apply for your academic ID.

Graduate / Doctoral Students

You need to register as a user using a desired username and password (not your UoC account credentials)
and provide whichever email address you wish.

IYITPAMMATA https://eudoxus.gr/

Mdvo yia mpomntuxLlakoug ¢oLtntég

Ztnv HAektpovikr Yninpeoia OAokAnpwpévng Alaxeipiong Zuyypappdtwy EYAOZOZ, unopeite va deite kat
VA ETUAEEETE OUYYPAUMOTA YL TA aBrpata mou €xete SNAWOEL.

ZHMEIQ3H

OL petarmtuxtakol kat Stdaktopikoi pottntég AEN Aappdavouv cuyypappota ano tov EYAO=ZO.

BOOKS https://eudoxus.gr/
Undergraduate Students
Log into the Eudoxus platform to choose books for the courses you have registered for.

Graduate / Doctoral Students / Erasmus students
Graduate / Doctoral Students and Erasmus students are not eligible to receive books from EUDOXUS.
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DOITHTIKH MEPIMNA  https://www.merimna.uoc.gr/index.php/el/

Ztnv edappoyn umoPoAng awtioewv tng DoltntikAg Mépiluvag Umopeite va UTOBAAETE QULTAOELS yLa
otéyaon Kai/n oltion.

Student Welfare https://www.merimna.uoc.gr/index.php/el/

Use your UoC account credentials to apply for free meals at UoC restaurants and/or housing.

Erasmus students are not eligible for free meals at UoC restaurants and housing.

BIBAIOOHKH https://www.lib.uoc.gr/
MNpbdoPaocn o umnpeoieg TnG BLBALOBNKNG (ekTUNwoEelS / dwTOTUTILEG, LOPUHATIKO amoBeTnPLOo).

LIBRARY https://www.lib.uoc.gr/
Access to University Library services (printouts/photocopies/Institutional repository).

AZYPMATO AIKTYO

H umnpeoia aclppatng mpooBaong mapéxel Tn Suvatotnta MPOcPAcNC 0TO ECWTEPLKO SikTuo Sedopévwy
Kal oto SLadiktuo amd Toug Xwpoug tou Mavemotnuiou pe TN Xprnon acvppatng texvoloyiag (wi-fi).
KaAumtovtal Kuplwg xwpol oKadnuoikng, eKmMalSeUTIKNG Kol €PEUVNTIKNAG Spaotnplotntog, Kabwg Kol
ouvnBelg xwpol cuvabpolong Twv doltntwy (ApudlOcatpa, AiBouoeg Si6ackaliag, Epyactripla doltntwy,
BLBALoBnkeg, Mputavela, AiBouosg ekdnAwoewv/ cuvedpldoewv, Kulikeia).

AvaluTikég o0bnyleg otnv LotooeAida: https://ict.uoc.gr/index.php/el/ypostiriksi/egxeiridia

WIRELESS NETWORK (WI-FI) - eduroam

The University of Crete offers wide wireless network coverage on the campus premises. You can connect to
the wireless network eduroam using your UoC account. You can find more information at
https://ict.uoc.gr/index.php/el/ypostiriksi/egxeiridia

YMHPEZIA EIKONIKOY IAIQTIKOY AIKTYOY (VPN)

Jag emUTpENEL TNV pocPacn oe BLBAL0BNKeG (BLBALoypadia kot TteploSika), EKTOLSEUTIKEG TAATDOPES KOl
GAAEG UTinpeoieg Tou MavemioTnUiou amo UoAOYLOTH €KTOC Mavemiotnuiou.

AvaAuTikég 06nyieg otnv otooelida: https://ict.uoc.gr/index.php/el/ypostiriksi/egxeiridia

VIRTUAL PRIVATE NETWORK (VPN)

It enables students to access the library (bibliography and journals), educational platforms and other UoC
services from a computer outside University premises.

Instructions at: https://ict.uoc.gr/index.php/el/ypostiriksi/egxeiridia

HAEKTPONIKA MAOHMATA

TG MAATPOPUEG NAEKTPOVIKAG LABNONG TIoU XpnoLUoToLEL To TUAUa oag (r.x. e-learn, e-class k.a.) éxete
TipooBoon og NAsKTPOVIKA padnuota. To nAektpovikd podnuata Snuloupyolvtal amo toug SI6AOKOVTEG
Kol TepAapBavouv ekmabeUTIKO Kal AOLTO UTIOOTNPLKTIKO UALKO 1 BLBAoypadia os popdn Kelpévou,
napouciaong Stadaveiwv ala kat os popdn Bivteo, AXoU N ekovac. ETUMALoV, UMOPELTE VO CUUUETEXETE
oe TOWKIAEG SpaoTNPLOTNTEG OMWG EVOELIKTIKA O OMASEC OUINTHOEWY, VA QTIAVTNOETE O KOULl Kal va
QVOPTNOETE Epyaoieg oag.

AvOAUTIKEG 08Nnyieg oTnV LoTooeAiba TOU TUAUATOC GaG.

ON LINE EDUCATION PLATFORMS (e.g. e-learn, e-class etc.)

Through these platforms students have access to e-classes and course material provided by the instructors
(notes, bibliography, slide presentations, videos, audio/image files and other supporting material). Students
can also participate in various activities such as discussion groups, answer quiz questions, or post
assignments.

Instructions at the department webpages.
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AHAOZ 365 https://delos365.grnet.gr/

To AnAog 365 mapéxel pla culhoyn amo dladlktuaka epyaleia Kal umtnpeoieg tng Microsoft. Jag mapEyet
™ Suvatdtnta va ouvdeBeite pe OAOUC TOUG CUVEPYATEG OOC OE TIPAYUATIKO XPOVO AKOUA Kol OTav Oev
elote otov 1610 Ywpo. EnumAéov npoodépel oe GAouc Swpedv anobnkeuTiko Ywpo 1 Terabyte oto OneDrive.

Delos 365 https://delos365.grnet.gr/

Delos 365 is a collection of Internet tools and services from Microsoft. It enables users to connect with
colleagues in real time even when the users are in different places. Moreover, it offers 1 Terabyte of
storage in OneDrive.

Office 365 yia ta Windows

To Naveniotulo KpAtng mpoodépel ae GAoug Toug PoLtNTEC (MPOMTUXLAKOUC, LETATTUXLOKOUG KOl
S16aktoplkoUg) adeleg yla TNV eykataotacn tou Office 365 otov mpoowmikd Toug untoAoyLoTr 1 oto laptop
Tou¢. Mmopeite va KAvete aitnon oto helpdesk@uoc.gr.

Od&nyleg yla tnv eykataoctaon: https://ict.uoc.gr/index.php/el/ypostiriksi/egxeiridia

Office 365 for Windows

The University of Crete offers licenses to students who wish to install Office 365 on a PC or laptop.
Applications for an account at: helpdesk@uoc.gr.

Instructions at: https://ict.uoc.gr/index.php/el/ypostiriksi/egxeiridia

OKEANOS https://okeanos.grnet.gr

Méow Twv UTtnpeolwV ~okeanos, OmMoOLOCSNTIOTE XPHOTNG TNG OKASNUAIKAG KoL EPEVVNTLKAC KOWVOTNTAG
UTtopel va SnpLoupynoeL pLa TToAU-TtimeSn lkovikn uTtodopr), cuviualovtag amAOUCTEPQ ELKOVIKA SOULKA
otolxeia: evepyomolel o UEPIKA SEUTEPOAEMTA EKATOVTASEG ELKOVIKEC UNXAVEC, TIG omoiec SlacuvdEéel
HEOW ELKOVIKWV SIkTUwv pe Suvatotnta amobrkeuong dsdopévwy eite oe elkovikoUg Siokoug eite oe
ELKOVIKO amtoBOnkeuTtiko xwpo oto Cloud.

OKEANOS https://okeanos.grnet.gr

Through the ~okeanos service, members of the academic community and researchers can create a multi-
level virtual structure with their own Virtual Machines and Virtual Networks.

EMIAYZH NPOBAHMATQN
Mo va aA\G€ete Tov KwbLKO oag, emlokedteite Tn oeAida: https://myaccount.uoc.gr/

Av €xete EexAOoEL TOV KWOLKO 00C, Ba EMIKOWWVNOETE UE TN YPAUUATELX TOU TUAMATOC oag Kal Ba {ntrioste
eMOVEKSOON KwSLKOU. 2T CUVEXELD, CUVIOTOUUE va Ttdte ot oeAida https://myaccount.uoc.gr/ yia va tov
oAAaete.

Av éxeL amnevepyorotnBei o Aoyaplaopd ocog oto Eduportal, aneuBuvbeite otn ypappateio Tou TUAPATOC
oag.

Mo Tuxov GAAa TipoBARHATO HE TOV LOPUUOTIKO oag Aoyaplaopd kat to Eduportal, emikowvwvnote pe: TnA.:
2810393312 / email: helpdesk@uoc.gr.


https://delos365.grnet.gr/
mailto:helpdesk@uoc.gr
https://ict.uoc.gr/index.php/el/ypostiriksi/egxeiridia
mailto:helpdesk@uoc.gr
https://ict.uoc.gr/index.php/el/ypostiriksi/egxeiridia
https://okeanos.grnet.gr/
https://okeanos.grnet.gr/
https://myaccount.uoc.gr/
https://myaccount.uoc.gr/

TROUBLESHOOTING!
If you wish to change your password, go to: https://myaccount.uoc.gr/ .

If you have forgotten your password, contact the Student’s Office in your department to request a new
password and then go to: https://myaccount.uoc.gr/ to change it.

If you have no access to Eduportal, contact the Student’s Office in your department.

If you have other problems with your UoC account or with Eduportal, contact Tel. 2810 393312 or email
helpdesk@uoc.gr.

* Note!
Please be advised that English translations of most ICTUOC manuals are currently underway.
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